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REPUBLIKA SLOVENIJA

MINISTRSTVO ZA JAVNO UPRAVO

Tržaška cesta 21, 1000 LJUBLJANA

3rd SEE ICT Private Sector Forum 
Supported by the Business Advisory Council for SEE
Meeting Minutes







      14 May, 2008

1) Participants
Meeting Chaired by: 
· Goran Radman, Chairman, Microsoft South-East Europe (BACSEE Chairman)
· Despina Anastasiadou, Director, INA (on behalf of Vassili N. Takas, President of INA - Southeastern Europe Telecommunications & Informatics Research Institute, BACSEE member)

Full List of Participants:
	Number
	Fierst Name
	Last Name
	Institution
	Contact (mail/phone)

	1
	Goran
	Radman
	Microsoft
	goran.radman@microsoft.com

	2
	Despina
	Anastasiadou
	INA
	d.anastasiadou@inatelecom.org 

	3
	Diana
	Simic
	Central State Office          e-Croatia
	dsimic@vlada.hr

	4
	Blaz
	Golob
	CeGD
	blaz.golob@cegd.eu

	5
	Domen
	Bizjak
	Ministry for Public Administration, Slovenia
	domen.bizjak@gov.si

	6
	Igor
	Ljubin
	Siemens
	igor.ljubin@siemens.com

	7
	Nemanja
	Malbasic
	SRC.SI
	nemanja.malbasic@src.si

	8
	Igor
	Zorko
	ZZI
	igor.zorko@zzi.si

	9
	Jana
	Babnic- Goricscek
	SRC.SI
	jana.babnik-goricscek@src.si

	10
	Ivo
	Spigel
	Perpetuum Mobile/ MUP ICT
	ivo.spigel@perpetuum.hr

	11
	Ivan
	Spelic
	BCC Services
	ivan.spelic@bccservices.com

	12
	Vladan
	Tabas
	Cikom, Podgorica
	vladan@cikom.com

	13
	Boris
	Krstanovic
	CRO.ICT- Association of 
Croatian ICT Clusters
	boris@multilink.hr

	14
	Vasko
	Kronevski
	Nextsense/ MASIT
	vasko@nextsense.com

	15
	Igor
	Andonovski
	Nextsense/ MASIT
	igor@nextsense.com 

	16
	Dusan
	Zupancic
	ZIT- ICT association
	dusan.zupancic@gzs.si

	17
	Visar
	Dobroshi
	IPKO Telecommunications
	Visar.Dobroshi@ipko.com

	18
	Toni
	Petreski
	MASIT/ Inet Inc
	toni@inet.com.mk

	19
	Tarik
	Zaimovic
	UNDP
	tzaimovic@undp.ba

	20
	Martina
	Lenarcic
	INFO RESITVE
	martina.lemarcic@irm.si

	21
	Matjak
	Savnic
	Cisco Systems
	msavnik@cisco.com

	22
	Laszlo
	Molnar
	Cisco Systems
	lamolnar@cisco.com

	23
	Cri
	Korinseu
	Smart Com
	crt.korinseu@smart-com.si

	24
	Sasa
	Vazdic
	King ICT
	sasa.vajdic@king-ict.hr

	25 
	Aleš 
	Dobnikar
	Ministry for Public Administrator, Slovenia
	Aleš.dobnikar@gov.si


Location of the meeting: Tržaška ulica 21, Ljubljana, The Republic of Slovenia
2) Presentations and discussion
	Agenda Item
	Speaker
	Main remarks and decisions for future actions

	Welcome and objectives of the meeting
	Goran Radman
	The aim of the Forum is to create an active communication channel and dialogue between the private ICT sector companies and associations and the governments of the region participating in the electronic South East Europe - eSEE and broadband South East Europe - bSEE initiatives.

	Adoption of the Agenda
	Goran Radman
	The Agenda was adopted

	I. EU Programme i2010 and the priorities of the Slovenian EU Presidency in ICT and SEE)
	Aleš Dobnikar
	Presentation of strategic objectives of the Slovenian Presidency with emphasis on the ICT and Public Administration Sectors. Remarked about 25% reduction objective on Administration costs and stimulated the Private Sector to support this ambitious goal and the change of perspective it represents as an opportunity. ICT is incorporated into all sectors providing conditions for enhanced efficiency, more Democracy and increased social participation in governance. The Slovenian Presidency has placed its focus on the EU enlargement process with particular emphasis on the integration of the SEE region.

	II. SEE ICT Sarajevo Ministerial Conference Declaration and eSEE Agenda Plus


	Diana
Simic
	Mrs. Simic, acting chairperson of the eSEE Working Group, presented in full detail the regional initiatives under the Stability Pact in support of the development of the Information Society (eSEE and bSEE). Discussed the messages of the IS Ministerial Conference in Sarajevo in October 2007, where the eSEE Agenda Plus was signed. Presented also the progress and the activities and discussion that led to the establishment of a regionally owned Center for eGovernance Development for the SEE region.

	
	Goran Radman
	Summarised the delivered messages from regional Governments to the private sector:

· Governments in the region have established communication between them. It is time for the private sector to become more actively involved in this regional collaboration environment.

· The ICT Private Sector Forum Is designed to become a nucleus on this discussion on a regional not a local level.

· June 4-5: transition of Stability Pact to Regional Cooperation Council

	
	Vladan Tabas
	Expressed interest of Kosovo in participating to the regional initiatives as independent state with institutionalised efforts.

	
	Igor Ljubin
	Request for an initiative to bring together governments looking to provide eGov solutions with Private sector entities and end users, offering a forum for discussion, not targeted to sales or services provision. Regardless of the particular interests of each private company, many topics of common interested should be discussed.

	
	Igor Zorko
	Suggested that there is still limited discussion on the topic of ‘fostering innovation’ and promoting entrepreneurship, where the region is lagging behind. There is an urgent need for an incentives’ policy implementation and use of public authorities’ services. The national and EU authorities should be more active in collaboration with the suppliers of solutions and in that way they could promote and process their e-services through external solutions with the companies, being the end-users. Integration of public e-services into local solutions and companies business processes (e-exchange of documents, use of information and functions through services, documentary check, code-tables supply, etc.) would be in many cases more beneficial for the companies than the portal interfaces. Important issue is implementation of the government services in and automation of individual Company’s processes. One example is use of uniform e-documents in the B2B and B2G integration as for example are the logistics with the Customs Administrations (transit and clearance), Statistical Office (Intrastat) and Tax Administrations (VAT deductions).
Clearer allocation of funding and identification of resources is needed when governments draft action plans and strategies. Advice should be requested from the private sector in constructing concrete, feasible plans.

	
	Boris Krstanovic
	Commented on the practice of inviting International experts to draft policies and action plans, and disregarding the views of the local private sector that incorporate circumstances and national particularities. Thus, produced plans lack practical implementation potential and do not inspire a feeling of ownership to local stakeholders.

Decentralisation is urgently needed, but human resources and capacity building of local administrations should be provided by the state.

	
	Laszlo Molnar
	The European Institute of Innovation (EIT) is to be established, hosting location in the region has been proposed. It is important to investigate this potential as leverage to the stimulation of the region’s Innovation potential.

	
	Igor Andonovski
	Enquired about a common reference language that should be used to monitor progress for all e-services developed in the region. 
Mrs. Simic informed the participants about the EC funded project for the observatory of ICT development in the region implemented by Cullen International, which is an initial reference to this respect. She also added that benchmarking is performed in both eSEE and bSEE initiatives.

	
	Goran Radman
	Stressed the potential of the region to surpass expectations and become a major player with regards to achieving the objectives of the Lisbon agenda and attracting significant outsourcing contracts, as Bulgaria and Romania have started to do. Exploitation of this potential could become a goal and a target perspective for the SEE region.

	III. Establishment and role of the Center for eGovernance Development in SEE
	Aleš Dobnikar, Blaz Golob
	Presented the process of establishing the CeGD with founding members that include the Stability Pact (eSEE), the Government of the Republic of Slovenia, the European Foundation, UNDP, INA Academy, and SRC.SI and recognized partners that include Microsoft and Siemens. Described the structure, hosting of the Center’s Administrative Focal point by the Ministry of Public Administration in Slovenia and discussed future activities and plans. The SEE ICT Private Sector Forum was invited to have an active role in the CeGD in the form of a Private Sector Advisory Committee.

	IV. Appointment of the Board of the SEE ICT Forum and Private Sector Advisory Committee for CeGD
	Goran Radman
	Proposed the establishment of a board out of the SEE ICT Private Sector Forum to work more efficiently with the CeGD. Proposed Mr. Toni Petreski of MASIT as the Chairman of the Board and representative of the CeGD Private Sector Advisory Committee. 

The Proposal was unanimously accepted by all participants.

It was decided that Mr. Petreski would establish communication with the Director of the CeGD, Mr. Blaz Golob, including the two Chairmen of the SEE ICT Private Sector Forum (Radman, Takas) in his communications as chairman of the Board.

	V. Other topics
	Boris Krstanovic
	Offered to provide input and host a forum for discussion using the web site of the ICT cluster association in Croatia. It should be used by the SEE ICT Private Sector Forum as a remote collaboration tool, providing a platform for discussion for this regional initiative.

	
	Despina Anastasiadou
	Presented INA Academy’s project that will be placed under the CeGD umbrella. The project is co-funded by the Hellenic Ministry of Foreign Affairs under the Hellenic Aid programme and is aligned with the goals and objectives of the regional initiative. Its activities will be coordinated with the work plan of the CeGD, in direct communication with all stakeholders.
Presented also the opportunity for the participants to get involved and take part in a high profile event taking place in the region on the topic of Convergence in the new Age and human empowerment. The event is an International Think Tank titled Global Forum 2008. It will take place on October 21-22, in Athens and is organised for the last 16 years by ITEMS INTERNATIONAL, France. The event is under the auspices of the Hellenic Ministry of Economy and Finance and INA is a local partner. Related material will be disseminated.


Resumed by: 
Despina Anastasiadou, INA Director



    Goran Radman, Chairman, Microsoft South-East Europe
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