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In 2007, the IT market in Albania totaled $89.34 million, representing a year-on-year
growth of 28.3% in U.S. dollar terms. Measured in local currency, the market expanded
by 16.3% compared to the previous year.

IDC projects that IT market in Albania will expand at a CAGR of 16.7% across the five-
year forecast period to reach $193.4 million in 2012.

Details on the performance of each technology group in the IT market last year are provided
below:

In 2007, spending on IT services surged by 49.3% year-on-year, to $10.52 million. The leading
Albanian IT services providers last year were Horizon, BIS, and Alpha XP Albania (ICC3).

Spending on licensing and maintenance (L&M) for packaged software reached $7.36 million in
2007, up by 33.1% in 2007. The top three software vendors in Albania last year were
Microsoft, Oracle and HP.
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PC shipments (desktops, notebooks, x86 servers) totaled 32,250 units in 2007, up by 26.3%
year-on year. Within these, notebook unit shipments surged by 136.2%, while desktops and x86
servers grew by 16.5% and 2.2%, respectively. Top three PC suppliers in the county last year
were HP, Infosoft Systems and M San.

In 2007, the external disk storage systems shipments in Albania reached 20 units, equating
an increase by 42.9% year-on-year. Leading external storage vendors in the country last year
were EMC, HP and IBM.

Enterprise systems and server deliveries reached 34 units in 2007, reflecting an increase of
3.0% from 2006. The leading enterprise systems and servers vendors in the country last year
were IBM, HP and Sun Microsystems.

The hardcopy peripherals shipments in Albania reached 18,047 units, valued at $5.75 million.
These reflect an increase in volume by 20.6% year-on-year, and by 20.3% in value. Sales of
multifunctional peripherals kept the market upward trend rising 69.1% year-on-year, while sales
of single function machines rose by only 7.2%. The top three HCP vendors in Albania last year
were HP, Samsung, and Xerox.
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Albania IT Spending Share in Adriatics

Albania (3%)

Country Profile 2007

population 3.62 million

GDP growth rate 6.0%

number of employees  1.09 million

IT spending per capita  $25

PCs sold per 1,000

inhabitants 9 units

IT spending as % of

0
GDP 0.8%
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IDC is the only international IT market research and consulting firm with research facilities
throughout the Central and Eastern Europe, Middle East and Africa region (CEMA), as well as
Research Centers devoted exclusively to tracking the fast evolving IT markets of this region
(Prague, Czech Republic i CEE; Dubai, UAE - MEA).

IDC has over fifteen years of experience in tracking and documenting the market dynamics of a
variety of technologies in the CEMA markets. It retains a network of offices in Bulgaria, Czech
Republic, Poland, Hungary, Russia, Romania, Ukraine, Kazakhstan, Croatia, Slovenia, Serbia,
the UAE, Turkey, Israel, Morocco, Nigeria, Kenya, and South Africa.

IDC is experienced in undertaking primary research projects of this nature on a local basis. Each
year, IDC undertakes multiple custom research and consulting engagements providing our clients
with the strategic and tactical intelligence to improve their businesses.

IDC, through its work on the quarterly and annual IT market surveys and its ongoing efforts in
market research, contacts more high technology organizations than any other market research
firm in the region. Consequently, IDC has compiled a substantial list of local and regional contacts
and has considerable expertise with in-depth interview and survey methodologies for both vendor
and user research.

IDC also retains an extensive list of contacts in the large enterprise user communities for its well-
known and highly regarded CEMA IT conferences and roadshows.

IDC applies strict project management and reporting methods to all projects of this nature, to
ensure that projects are delivered on time, within budget and to the expected quality standard.

In order to add the best possible value to the project design, analysis and interpretation of the
results, IDC will assign to this project a highly skilled team who can analyze the results of this
study in the context of the broader market environment.
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