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I. Executive Summary 

Albania is committed to joining EU and NATO and therefore has undertaken all the 
necessary reforms required to be in compliance with the European standards. The 
European development model is closely interrelated with the economic development of 
an information society. In October 2002, the countries of south-east Europe signed  a 
common agenda (electronic South Eastern Europe)  based on the European Experience 
and the strategy of Lisbon thus realizing the possibilities for development  and  use of 
new technologies and the modernizing potential they have to offer.      
By joining the other countries of SE Europe in signing the eSEE Agenda+ in October of 
2007 Albania has thus reconfirmed its commitment towards the development and 
creation of a knowledge based economy. This common regional agenda was signed in the 
spirit of European Union information society i2010 Action Plan. 
Those commitments do present considerable challenges, considering the current stage of 
development of the IT sector in Albania and bearing in mind that the majority of the 
objectives laid out in the IT strategy of 2003 are not completed yet and for those carried 
out severe delays go well beyond the schedule foreseen in this document. 
The strategy is based on strategy for ICT approved by the Council of Ministers with 
No.216 of April 10th 2003 Decision, that included 14 objectives and contained several 
measures of priority to enable the development of IT sector in Albania. A number of 
those objectives went unfulfilled and the development of new strategy that better 
addresses the demands and needs is therefore required. 
Nevertheless considerable progress have been made in recent years regarding  eς
government, creating on-line services that are conducive to business; reforms 
undertaken to improve the regulatory regime by establishing a National Registration 
Centre for the registration of businesses; education by means of establishment of  
computer labs; computerization of services offered by customs and tax authorities. 
Business, citizens and especially young people are becoming increasingly aware of the 
added benefits from the use information technology. 
The goals and solutions envisaged in the Inter departmental strategy 2008-2013 are 
based on European best practices and at the same time take into account specific 
features of the Albanian society and economy. The growing use of the information 
technology is considered the cornerstone of creating and developing successfully the 
knowledge based society. The objective of the strategy is the reviewing and coordinating 
of the commitments related to the creation of an information based economy and 
therefore to ensure a coordinated society wide execution of the responsibilities from the 
relevant actors. Priority areas within the strategy  that require immediate action are 
identified and the designation/ specification of the main activities within those areas will 
be laid out in the action plans of the divisions, in line with vertical strategies. The growing 
use of the information technology is considered the cornerstone of the strategy towards 
creating and developing successfully the information society 
With the aim of implementing the above goal, priority areas as well as general objectives 
that have to be achieved have been designated. The infrastructure, e-government and 
public services, education and knowledge, e-business and the legal framework are the 
main priority areas. An action plan has been attached to this strategy. 
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The 2007-2013 Inter Departmental strategy has been based on the following main 
documents;  

¶ The joint statement signed in June 2002 by the countries of Southeast Europe in 
the framework of Stabilization Agreement. 

¶ The agenda for the development of information society signed in October 2002; 

¶ The bSEE memorandum (broadband South Eastern Europe); 

¶ The Action Plan and the WSIS 2003 declaration in the world summit of the 
knowledge based society. 

¶ National Strategy for Integration and Development (NSID); 

¶ The e-SEE plus, signed in October 2007;  
The National Agency for the Information Society established as a central institution under 
the Council of Ministers plays an important role in coordinating policies for the 
development of the Information Society, implementation and monitoring of the strategy.  
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CHAPTER 1 CURRENT SITUATION 
 
The infrastructure of the information and communications technology as well as 
telecommunications service. 
 
1.1 Telecommunications infrastructure, information technology: 

 
The national information and communications technology infrastructure is the main pillar 
of the Information Society. In a wider sense it includes wire based, wireless 
telecommunications, satellite, computer networks, transmission and  commutation 
systems, digital television, a wide range of terminal devices, software programs  and 
applications, electronic databases and digital libraries. The telecommunications sector in 
Albania has been liberalized and the number of operators that operate in this field has 
increased significantly. The national operator for the fixed lines public services, Albtelcom 
ltd was privatized (76%) in 2007. Albtelecom has a nationwide infrastructure with a 
transmission and commutative system almost fully digitalized. This operator also offers 
dial-up internet service in towns countrywide and ADSL in the main cities although the 
cost of this service is relatively high. The land line penetration remains quite low and by 
the end of 2007 it was estimated at 10%.This reduces opportunities to benefit from 
broadband services such as LLU and the lack of competition in offering xDSL is another 
impediment that leads to higher rates for the offering of these services.  
The following chart represents a geographic expansion of ADSL1 connections. 

Geographical distribution of  ADSL connections
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Gjirokastra Korca Pogradeci Saranda
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_________________________ 

The operators of mobile phone services AMC and Vodafone Albania have grown 
significantly during the period 2001-2007 by increasing as a result the mobile phone 
penetration to 66%. Studies2 show that prices of services offered are higher compared to 
other countries in the region. Eagle Mobile, the third operator of the mobile phone was 
part of the privatization package of Albtelecom ltd and started offering services in March 

                                                           
1
 according to Albtelecom data 

2
 Source: TRE, Market Analyses of mobile telephony: www.ert.gov.al 
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2008. The entrance of this operator in the mobile phone market will increase 
competition and is expected to have a positive impact by providing benefits for the 
consumers.  
The following chart32 provides a snapshot of the fixed and mobile phone penetration 
over the years.        
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Mobile phone operators offer GPRS and EDGE services. GPRS is enabled across the 
country where mobile phone coverage is available, whereas EDGE is offered only 
partially. Although those services may be considered as expensive, the charges applied 
are based on transfer rates and are cost effective for low transaction applications.  
Starting in year 2000, several public telecommunications entities launched operations in 
rural areas by offering services in communes, the smallest licensing local political 
division. Although their number grew year over year, legal restraints limiting the offering 
of services only in rural areas did not produce considerable results in fixed line 
penetration in those areas or any tangible improvements in infrastructure. Nevertheless 
based on the number of phone users, those operators control about 11% of the fixed line 
market in the country. Legal changes effectuated by the end of 2006, enabled these 
operators to offer phone services in urban and inter-urban areas based on the principle 
of technological neutrality. The number of the alternative operators offering local and 
regional fixed line services is 614. 
The number of internet service providers (ISP) has grown significantly. The number of 
licensed operators by the Telecommunications Regulatory Agency (TRA) was 325 one of 
which was offering backbone services, 15 national ISP, 2 regional, 9 local and 5 POP. 
Among the biggest ISP we could mention : Abcom; Albania Online, Abissnet; Albtelecom; 

                                                           
3
 Source ERT: Market Analysis of mobile  telephony:www.ert.gov.al 

 
4
 Source ERT: www.ert.gov.al 

 
5
 Source ERT 
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Pronet etc.No reliable data exist about the number of internet users although according 
to INSTAT6 estimates  by the end of 2005 this number was 120 408. According to the 
statistical data published by ITU7, the number of internet users in Albania at the end of 
2006 was estimated at 471 200 and internet penetration 14.98%. According to 
preliminary data provided by Internet Service Providers the indicator for the growth of 
the number of internet users in recent years is estimated in the 30-40% range. 
Government institutions and private businesses remain the main clients and important 
internet users.    
Electronic readiness evaluation for the year 2005 based on a number of electronic 
evaluation indicators rank Albania in the last positions   among 115 countries (see annex 
5). The 2008 evaluation shows that Albania has made significant progress with respect to 
some electronic readiness indicators by ranking Albania as the 86th among 182 countries 
taken into consideration while in 2005 Albania  was ranked as 102nd.  
 
1.2 Current Situation in the postal service. 

 
Ψ!ƭōŀƴƛŀƴ tƻǎǘΩ ƭǘŘ ƛǎ ǘƘŜ ǇǳōƭƛŎ Ǉƻǎǘŀƭ ƻǇŜǊŀǘƻǊ ƛƴ ǘƘŜ !ƭōŀƴƛŀƴ ƳŀǊƪŜǘ  that offers a wide 
range of traditional postal services (mail service, package delivery and money orders) the 
rapid service EMS, business  services  as well as financial services (expedited money 
transfers, tax payments, retirement checks, payment of phone, electricity and water 
bills). 
The company operated through a network of 541 postal offices and postal agents, 118 of 
which are located in urban areas, 302 in communes and 121 in villages. Office 
infrastructure and their widespread geographic location represent its main competitive 
advantage with respect to offering postal services and absorbing new services. 
Several private equity operators offer postal services, mainly express ones. Their   
licences have been issued in the year 2001, and their activity takes place mainly in urban 
areas based on a network of 60 postal offices. 
The introduction of new information and communication technologies is demanded for 
the entirely new value added services with a high technological percentage. The offering 
of the new services and the improvement of the quality of services are directly related 
with the technological renovation of the national postal infrastructure.  To this end a 
number of systems will be established to enable the following operations: 

¶ Bar code search and tracing of the objects. 

¶  Counter automation. 

¶ Computerization of services. 

¶ Tracing and securing Postal vehicles. 

¶ Operation through EUROGIRO system.  
 

The main problems faced by the IT infrastructure sector in Albania can be briefly 
summarized as: 

¶ Low penetration of fixed lines; 

¶ Low penetration of internet; 

                                                           
6
 Source: INSTAT/LSMS 2005; 

7
 Source: International Telecommunication Union, www.itu.int/ITU-D/icteye; 
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¶ Low number of PC in families; 

¶ Costly mobile phone services; 

¶ Pricey internet access and use of internet services; 

¶ Low family awareness about use and benefits of IT due to the lack of knowledge  
and necessary relevant education; 

¶ Digital gap compared to other developed countries; 

¶ A more pronounced inter regional digital gap among urban areas and the rest of 
the country;  

¶  Low income per inhabitant/family; 

¶ Lack of state policies and subsidies; 
 
Despite the improvements made in recent years in the IT domain the lack of technology 
continues to be considerable. The internet coverage of the whole territory should be 
increased and the need for reliable and broadband persists. This highlights the need for a 
special emphasis towards encouraging the development of IT infrastructure as a 
foundation for the support, development and transformation of the society into an 
information society. 
 
2.  Electronic Government  (e- Government) and public services (e-services)  
2.1  Electronic Government  
The Electronic government is a long process that goes through stages such as electronic 
information dissemination through a web presence up to the total transformation of the 
governance through the process of offering reliable, secure, easily accessible, public 
services online with an active participation of citizens and businesses.  
Electronic Government in Albania is still in its early stages and some of the achievements 
so far are:   

¶ The government network GOVNET, made possible through the support of UNDP 
and European Commission, is operational. Thanks to this project, the Ministries, 
Departments of the Albanian Government and two public service organizations 
(altogether 18 institutions) are interconnected through a high speed fiber optic 
network that has enabled the use of the following programs.  

¶ Medium Term Budgetary Planing.  

¶ Management of Human resources by the Department of Public 
Administration(HRMS). 

¶ Electronic sytem of the Ministry of Justice that enables court related background 
check for the citizens. (SEMD). 

 
All the ministries now days have their own websites and an electronic database that 
display the laws and regulations, latest relevant activities for the ministries, strategic 
documents by enabling the dissemination of the information electronically. The 
publication of the official gazette and the legislation as well as offering an electronic 
service regarding court related background check for the citizens. 
The computerization and the monitoring of the commitments of the Albanian 
government in the frame work of Stabilisation and Association Agreement (SAA). In the 
process of the computerization of the SAA implementation performance and legislation 
harmonization, particular attention should be given to the continuous improvement of 
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the information technology (IT) related systems. ¢Ƙƛǎ ǿƛƭƭ ƳŀƪŜ ǇƻǎǎƛōƭŜ ǘƘŜ άƻƴƭƛƴŜέ 
services regarding the integration process. With the support of GTZ, an information 
system has been established that provides prices for agricultural products, mainly fruits 
ŀƴŘ ǾŜƎŜǘŀōƭŜǎ ƛƴ ǎƻƳŜ ƻŦ ǘƘŜ ŎƻǳƴǘǊȅΩǎ ōƛƎƎŜst markets such as Tirana, Korce, and Fier 
etc. The data is processed and then uploaded in the website of the Ministry. This system 
is not digitalized and does not offer online service. 

¶ The information system for 14 border crossings has been completed; 

¶ The creation of up to date civil registry by means of computerization of  the 
records; 

The efforts made so far towards the electronic dissemination of the information have had 
a positive impact with respect to an increased governance transparency. The government 
has undertaken a far reaching reform program that aims to increase transparency, fight 
against corruption and accountability. The government is paying special attentin to the 
creation of an infrastructure for an information society and especially equipping the 
citizens with identity cards and electronic passports   (PKI). 
The National Agency for the Information Society ()  has carried out an evaluation of the 
existing IT infrastructure within the central administration and identified areas of 
improvement.  
Although progress has been made toward the electronic government  a number of 
problems and needs require further improvement: 
 

¶ Increased awareness and knowledge accross the public administration regarding 
the importance of the information technology in the process of electronic 
government and good governance; 

¶ Improvement of the information technology infrastructure in the public 
administration; 

¶ Standard definition with the aim of increasing effectiveness at work and lower 
operational costs; 

¶ Increase of information technology capacities and human resources and their 
continuous  upgrading of the skills; 
 
 

2.2 Public Services  (e-services) 
 
Public services and their effective distribution have a great impact on the economic and 
social development of a country. During the transformation process into a knowledge 
based society that a country undergoes, it is very important to offer those services 
effectively, promptly and in a transparent manner in line with the needs and demands of 
the citizens and businesses. 

¶ Public and electronic procurement. The new law on public procurement allows for 
electronic procurement. The electronic procurement platform is a web based 
application that enables the automating of tendering activities for various line 
ministries and contracting authorities. This system allows transactions among 
Albanian public institutions and national as well as international business 
community. It also provides a secure, efficient and transparent preparation and 
administration of all the documents related to the tendering process, avoiding thus 
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the paper delivery of the documentation and ensuring a secure data workflow 
during the process. The Electronic Platform is a point of access that offers business 
opportunities for Line Ministries and Contracting Authorities. Economic Operators 
can use the services offered to locate tendering offers as well as participate in the 
entire process electronically. 

¶ The project for the computerized system of the public finances (treasury system), 
state budget and the debt system, financed by the Word Bank and the State 
Budget has already been completed. The formulation and amendments to the anti 
money laundering legislation as well as the upgrade of the Information technology. 
The Financial Supervisory Authority (FSA) was established with the aim of risk 
management by focusing on identifying, gauging, prevention and early elimination 
of main potential risks that threaten market performance. Progress has been made 
towards oversight of the insurance market, private pensions and securities. 
Nevertheless further information technology improvements are required with 
respect to creating a reporting and oversight platform for the insurance market 
and private pensions. A Financial Stability Advisory Group has been established 
with the aim of coordinating all the activities in this field.   

¶ General Directorate of Taxation has introduced on-line methods for the 
declaration and payments from the largest taxpayers. According to the results of a 
poll on big businesses conducted by IDRA, 24% of businesses outside Tirana and 
9% of those in Tirana use as their primary source of information the website of the 
General Directorate of Taxation. Meanwhile the percentage of the businesses that 
download the declaration forms from the website is 4% which reflects the low 
level of confidence. 

In the Customs Authority ά!{¸/¦5!έ ǎȅǎǘŜƳ Ƙŀǎ ŦŀŎƛƭƛǘŀǘŜŘ ǘƘŜ ǊŜŀƭ ǘƛƳŜ Řŀǘŀ ǇǊƻŎŜǎǎƛƴƎ 
customs declaration, accelerated the processing of cargoes, improvement of the revenue 
control and offers updated, reliable information for the trade of goods and merchandise. 
This project was financed by the European Commission Delegation in Albania, through 
CARDS Program. This system has already been implemented in 17 customs branches and 
2 customs border crossings. In 12 customs branches and 2 customs border crossings the 
communication with the Customs Headquarters is carried out on-line and for the 
remaining 5 customs branches communications is conducted through email. The system 
ensures the processing of up to 99% of the transactions nationwide. Some of the 
advantages offered by the system are; the automatic processing of customs declarations 
from the moment of registration up to the moment of payment, the unification of 
customs procedures across all the branches, direct access between the branches and the 
headquarters, electronic checkout of transit goods, higher data processing capabilities 
and statistical report generation, automated risk analysis and many more built-in 
functions. 
In the healthcare field (e-health) The Ministry of Health has already commenced working 
on the creation of an information system for the Management of Healthcare Statistical 
Package in cooperation with the Institute of Healthcare Security and the Management of 
Healthcare Activity is being extended to include Primary Service thanks to funds allocated 
in the year 2008 budget. An integrated national healthcare system is envisaged and will 
be made possible with the support of World Bank. Despite those efforts a lot needs to be 
done with respect to offering healthcare service through electronic means or e-health. 
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In the Culture Sector (e-culture) According to the forecasts in the medium term 
budgetary plan, the Tourism Ministry has planned the installation of an internet network 
for all the subordinated institutions as well as personnel training in order to improve 
services and information exchange. At the same time the creation and classification of 
the national heritage stock, movable or immovable, state or private owned; network 
connection of all the institutions charged with managing cultural heritage, as well as 
customs branches with the aim of making the information available to the experts and 
control the transfers of the cultural heritage of the immovable property; creation of an 
integrated network of guides for the cultural tourism, widely available for public use.   
Employment sector. Thanks to a project financed by the Swedish government, the 
establishment of information technology system for the employment in the Tirana and 
Korca region has been made possible. This system allows the employees to post job 
openings and makes it possible for employees to search them.  
The latest development in the offering of electronic public services (e-services) indicate 
that we are still in the early stages of creating an Information Society The development is 
still lacking in the offering of electronic services in healthcare, agriculture, employment, 
culture etc. Making those services available by means of electronic communication is of 
particular importance to accomplish a better governance, that is transparent, efficient 
and conducive to cooperation with the citizenry as well as with the business community. 
This will enourage the economic and social prosperity in the three following areas: 
Government-Citizen (G2C); Government- Business (G2B);Government-Government 
(G2G); 
 
 3.  EDUCATION AND KNOWLEDGE 
 
3.1   e-EDUCATION    
 
There are 465.000 primary and secondary school students in and 65.000 high school 
students in Albania. There are approximately 2.900 primary schools and about 522 high 
schools. This amounts to an average of less than a primary school per village and a little 
more than one high school in every commune. 
In the course of the IT master plan implementation there are 732 currently functioning 
computer labs in schools out of which 353 were built in the year 2008. In 37 high schools 
there are two computer labs; 18 schools use the internet service arranged for 
independently. Currently there is one computer for 45 students. 
Another very important project, thŜ ΨComputerization ƻŦ ƘƛƎƘ ǎŎƘƻƻƭ ǎǘǳŘŜƴǘΩǎ ǊŜŎƻǊŘsΩ 
was also completed in 2007. This allows the creation of a comprehensive database 
ƛƴŎƭǳŘƛƴƎ ŀƭƭ ǘƘŜ ǎǘǳŘŜƴǘǎΩ ǊŜŎƻǊŘǎΦ ¢ƘŜ computerization ƻŦ ǘƘŜ ΨtǊƛƳŀǊȅκ{ŜŎƻƴŘŀǊȅ 
ǎŎƘƻƻƭǎΩ ƛǎ ƛƴǘŜƴŘŜŘ ǘƻ ōŜ ŎƻƳǇƭŜǘŜŘ ōȅ 2009. 
For the high school system 2000 digital projectors and 2000 Laptops were purchased, 
with the intention of using the equipment in mobile labs for teaching additional subjects. 
All the universities have currently their internal computer networks and the internet 
service is arranged for independently. Computer equipment in a large number of 
universities is scarce and worn out. A teleconferencing project among the universities has 
already been envisaged through the cooperation of SEM (science and education ministry) 
Italian Cooperation and specialist involved in scientific research. This network will 
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provide them with the means for information exchange in scientific research for domains 
across the board.  
 
3.2  IT related scientific research projects. 
 
DuǊƛƴƎ нллтΣ ǘƘŜ ŎƻǳƴŎƛƭ ƻŦ aƛƴƛǎǘŜǊǎ ŀǇǇǊƻǾŜŘ !ƭōŀƴƛŀΩǎ ŀǎǎƻŎƛŀǘŜŘ ƳŜƳōŜǊ ǎǘŀǘǳǎ ƛƴ 
the program FP7. Research activities in Albania are limited, first of all due to the lack of 
infrastructure and insufficient financial resources. A significant number of specialists have 
abandoned their scientific research institutions and the majority have emigrated. IT 
ŘŜǇŀǊǘƳŜƴǘǎ ƘŀǾŜ ōŜŜƴ ǎŜǾŜǊŜƭȅ ŀŦŦŜŎǘŜŘ ōȅ ǘƘŜ άōǊŀƛƴ ŘǊŀƛƴέΦ CƻǊ ǘƘƛǎ ǾŜǊȅ ǊŜŀǎƻƴ ǇǳōƭƛŎ 
institutions, run into difficulties when it comes to finding specialists for the daily 
maintenance of their IT systems. Nevertheless, in the context of Euro-Atlantic 
integration,   the academic community is involved in several important regional projects 
that are financed by the European Commission. These projects represent a step forward 
for the scientific research in the Balkans and neighbouring countries. The following are 
ǎƻƳŜ ƻŦ ǘƘŜ ŎƻƴŎǊŜǘŜ ŜȄŀƳǇƭŜǎΤ {99w9b ŀƴŘ {99w9bн ŎƻƴƴŜŎǘƛƴƎ .ŀƭƪŀƴΩǎ ƴŀǘƛƻƴŀƭ 
education research networks with the pan-European network education research GEANT;  
The SEE-GRID and SEE_GRID2 projects also intend to develop and transmit the outcomes 
of GRID technologies in the Southeast European region, considered an important 
component in the European Research Area (ERA). GRID technologies enable the use of 
pan-European education research resources through participation in virtual research 
European organizations. The National Academic network (education research) project 
that is financed be the Italian government is also of paramount importance. 
Besides new technologies and applications, FP7 foresees the continuation of GEANT, the 
multi-year project that establishes links among national academic networks with the pan-
European network as well as networks from other communities.  The current national 
program for research and development of IT with a timeframe 2007-2009, attempts to 
encourage new IT usage and developments based on governmental objectives, 
achievements and current international developments. 
 
3.3   Public and business IT education   
 
The progress made up to now, regarding the increase of the number of internet users, 
demonstrates among other things an increase in the level of awareness of the public with 
respect to the benefits and possibilities offered by the IT. By the same token an increase 
has been experienced in the use of the information and communication technology 
especially by large businesses. Nevertheless the internet penetration remains at low 
levels .One of the reasons is the low level of IT knowledge as well as the benefits that the 
use of the information and communication technology has to offer. The measures  taken 
for the introduction of IT related learning in the education system should be associated 
with education plans for the population at large that in one way or another would turn it 
into a wider user of information or electronic services. The education of small and 
medium enterprises (SME) should be given a special importance due to the benefits and 
opportunities that the IT has to offer. The obligation to bestow special interest for the 
education of small and medium enterprises, is based on the special role that the SME 
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sector has for Albania, bearing in mind that especially the role of the micro-enterprises8 
is considerable given the fact that they employ 77% of the workforce. Microenterprises in 
Albania constitute about 95% of the total number of enterprises, compared to 92% in the 
overall european structure and they employ 42% of the workforce . 

 

Table 1: SME and the employment in Europe and Albania 

 SME   

Number of enterprises ( %) Micro Small Medium Total 

Europe-19, 2003 92 7 1  

Albania, 2004 95 4 0.8  

Employment ( %)     

Europe-19, 2003 39 17 13 70 

Albania, 2004 42 18 18 77 

Source: European observer of SME and INSTAT 

While the micro and small enterprises employ 59.8% and contribute 63% of the sales, 
when you add the contribution of the medium  enterprises, the total sales number of 
SME  is 79%, thus constituting the very basis of non-agricultural  economic sector  in 
Albania. In the framework of ELISA project financed be INTERREG IIIb CADSES, a booklet 
and electronic platform  has been prepared by a consortium of this project and albanian 
partners Albinvest and INIMA with the aim of providing basic knowledge for a succesful 
internet business. This product of the project is being distributed by Albinvest in the 
framework of national plan for advising the small and medium enterprises.  
 
4.  E ς BUSINESS 
The electronic business is related to electronic commerce and a new way of operating for 
the enterprises through the active use of information and communication technology  as 
well as the computerization of the businees processes. In order to create an encouraging 
climate for the business, the government has undertaken a regulatory reform that has 
yielded  the first results among which we could mention the establishment of the 
National Center for the Registration of Businesses and the formulation of the law for the 
digital signatures.  
Business registration. Business registration is now achieved at the National Center for 
the Registration of Business and  considerable improvement has been made regarding 
the time of business registration  reducing it from 42 days to 1 day. This center started its 
activity in september 2007 by offering: 

1Φ άhƴŜ-stop-ǎƘƻǇέ  ǎƻƭǳǘƛƻƴǎ ŦƻǊ ōǳsiness registration; 
2. Electronic registration; 
3. Electronic Commercial Register;  
4. Potential registration across Albania (On-going) 
5. Fulfillment of international standards for business registration; 
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6. Many benefits and assistance for businesses. 
 

Electronic commerce and business readiness. A high electronic business readiness is a 
prerequisite in order to enable the conducting of electronic trade. According to the 
report for the information technology Network Readiness Index published by the World 
Economic Forum, in 2005, Albania was ranked 114 9(See annex 5) out of 115 based on the  
readiness of the businesses for the electronic trade. Meanwhile a considerable increase of the 
internet use by the businesses has been noted especially of big companies which are 
implementing software solutions  and striving to digitalize their business processes on a company 
level. Based on a survey carried out by IDRA10 in 300 big companies it was concluded that 84% of 
the companies polled have full internet access in their offices, 68% of those businesses have 
broadband and 58% of the businesses  have intranets in their offices.  

 

This is a  considerable amount  that demonstrates that  an infrastructure for the use of the IT 
services is alreadȅ ƛƴ ǇƭŀŎŜΦbŜǾŜǊǘƘŜƭŜǎǎ ƛǘ ƛǎ ǿƻǊǘƘ ƳŜƴǘƛƻƴƛƴƎ ǘƘŀǘ ŦƻǊ ǘƘŜ ά.ƛƎƎŜǎǘ  ǘŀȄǇŀȅŜǊǎέ 
that tend to be more consolidated financially and have well organized administrative staff the 
cost is not an issue. Meantime there is no actual evaluation for the internet use by SME according 
to the study report of the ovserver for small and medium enterprises in Albania, prepared by the 
Center for research and development, (December 2006), a tendency by SME is emerging in 
recent years to invest in modernizing and introduction of new technologies. In order to achieve 
higher electronic trade readiness there are legal requirements that need to be fulfilled such as 
the law for the electronic trade, digital signatures, electronic document, security etc. Law Nr 9880 
of February 25tƘΣ άhƴ ŜƭŜŎǘǊƻƴƛŎ ǎƛƎƴŀǘǳǊŜέ Ƙŀǎ ōŜŜƴ ŀǇǇǊƻǾŜŘ ŀƴŘ ǘƘŜ ƭŀǿ ƻƴ ŜƭŜŎǘǊƻƴƛŎ ǘǊŀŘŜ 
should be devised. According to the SAA commitments, the legal framework for the electronic 
trade is scheduled to end  by the middle of 2009.  

 
Internet Banking in Albania This practice enables transcending working hours; eliminate 
queues as well as bureaucratic aspects of the traditional banking, making possible faster and 
more efficient administration for the personal finances. All the banks in Albania have an internet 
presence through their websites, where general banking information and services offered. 
Nevertheless the internet banking is in its early stages in Albania. The bulk of products offered by 
the second tier banks, include the traditional services; deposits, accounts, transfers. Although 
there are banks in the Albanian market that have the support of reputable foreign banking 
groups, this service is not yet fully developed and the main reason for this is the cost-benefit 

ratio. For lack of a significant number of customers that wish to use this service, the relevant 
high costs mentioned above do result in a loss for the banks. On the other hand if a 
service is not offered it is difficult to quantify the number of potential users. This 
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situation resembles a vicious circle; nonetheless the telecommunications infrastructure 
remains the focal point in this circle. 
 

1. Institute Development Research Area 

 
The latest developments in infrastructure have given the banks an impetus to tackle the 
challenges encountered in offering these services. The electronic card payments have 
grown considerably and based on this the performance of the internet banking can 
develop further in the near future. The security of the services offered by the banks and 
the cost transparency are essential important factors to be reckoned with. 
 
5.   LEGAL FRAMEWORK FOR THE INFORMATION SOCIETY.  
 

The development of the Information Society depends on the harmonising of the relevant 
necessary legislation. Until now a number of important laws have been formulated and 
approved in compliance with the commitments of the SAA: 

¶ Law Nr. 9880 of 25.2.2008 on  the digital signature; 

¶ Law Nr. 9887 of 10.3.2008 on the protection of personal data;  

¶ Law Nr 9643 of 20.11.2006 amended, for the public procurement that enables the 
electronic procurement; 

¶ Law Nr. 9723 of 3.5. 2007 on ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ƻŦ ōǳǎƛƴŜǎǎŜǎ  άhƴŜ {ǘƻǇ{ƘƻǇέΤ 

¶ Law for the electronic communicationsin the Republic of Albania, Nr. 9918 of 
19.5.2008; 

¶ In the field of cyber crime Albania has signed and ratified the Convention for the 
Cyber Crime of 2002.  

The improvement and completion of the legal framewrk in line with the best european 
practices is one of the priorities for the further development of the information society. 
 
6.   DEVELOPMENT TENDENCIES FOR THE IT SECTOR IN ALBANIA. 
 
The electronic readiness indicators rank Albanian among the last countries polled in 2005.  
Nevertheless the progress in the IT sector in recent years has been considerable. Some of the 
results that demonstrate this are; 

¶ A great number companies have been established in IT related activities  

¶ The number of computers per 100 inhabitants increased from 0.5 in 200211 to 1.2 in the 
year 200512, thus a 250% increase. According to INSTAT (Albanian Statistics Institute) the 
number of computers in the country is estimated at 85.000, and about half are used by 
the private entities and public administration. 

¶ The number of internet users in Albania was estimated at about 120 408, according  
LSMS 2005,  with a considerable icresase compared to estimates given in the 2003 
National Telecommunications and Information Strategy (in 2000 it was estimated at 
about 2000 internet users);According to the information technology statistics published 
by ITU13, the   number of interent users in Albania by the end of 2006, it is estimated at 
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 INSTAT/LSMS 2005 
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 International Telecommunication Union 
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471200 and the internet penetration 14.98%.This number indicate a considerable of 
internet users.  

 

¶ According to the non-official data provided by some Internet Service Provider,the 
growth of the internet users in recent years in estimated at 30-40%.Despite this 
indicator, the largest clients and users of the internet remain the state institutions 
and large companies; 

¶ The number of registered domains has also known an upward trend year over 
year.The total number of active domains registered by the end of 2007 was 72914 
;   

¶ The growing tendence in the IT sector is reflected in the evaluation conducted in 
the framework of the project Score-ǇǊƻƧŜŎǘǊΦŜǳ ǿƘŜǊŜ ƛǘ ƛǎ ǎŀƛŘ ǘƘŀǘ ά¢ƘŜ ƳŀƧƻǊƛǘȅ 
of the products is imported. Nevertheless, there is a strong growing tendency in 
the IT sector to adapt the products to local needs. Some of the programs are 
customized in the local language. There is a multitude of choices with respect to 
devices and programs, which are easily accessible and affordable to the majority 
ƻŦ ǎƳŀƭƭ ŀƴŘ ƳŜŘƛǳƳ ŜƴǘŜǊǇǊƛǎŜǎ ŀǎ ǿŜƭƭ ŀǎ ƛƴŘƛǾƛŘǳŀƭǎέΦ 

¶ The Information Technology related revenues, according to a study by the 

company IDC amount to 40 million dollars.The development trend for the IT 

market, according to the IDC study15, is presented in the following graph.    

 

     Other HW               IT services           Software            PC                      Peripherals 

According to a study by the Observer of Small and Medium Enterprises in Albania 
prepared by the Centre for  Research and Development (December 2006) a trend  has 
emerged in the last two years that indicates that the SME are investing in modern new 
technologies; 
A survey on large companies conducted by   IDRA, published at the end of 2007, 
concludes that the large companies have a higher internet readiness  for IT services, of 
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tax authority,public procurement and business registration, internet use  or electronic 
government readiness.  
According to the  same report, when it comes to readiness of receiving services online 
83% of businesses would have preferred to receive the information regarding the 
procurement from the website of  APP (Agency for Public Procurement) and  82% would 
prefer to receive tax related information through the interneti; 
 
 

 

 

 

 

 

 

 

The following graph presents the readiness of businesses to conduct their business 

registration electronically. 
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CHAPTER II  VISION, PRIORITIES AND STRATEGIC GOALS.  

The vision for this strategy is: 
 
The progress of Albania towards a knowledge based society through a sustainable 
development that would lead to a society where all citizens  benefit from the 
telecommunications and information technologies with the aim of increasing the level of 
knowledge, effectiveness and transparency in the public administration. 
 
The strategis goals the will be fulfilled for the achievement of this vision are:  

o Improvement of the information and telecommunications technology 
infrastructure  

o It is aimed to provide  the central and local administration until 2013  as well as 
citizens all over Albania  with the capabilities to use broadband services. The 
linking of the public administration through broad band by the end of 2010, is 
considered as a mid-term goal  

o The competition among the operators will be encouraged in order to facilitate the 
offering of broadband services. This will enable reasonable pricing comparabel to 
those in  the region.   

o The creation of  premises for a inexpensive internet, that is both fast and secure 
by means of: 
Á Guaranteeing  fast and low cost access internet access for all the citizens in  

the public access points ,  preferrably with  broadband, in communes and 
town halls; 

Á Offering fast interent for the students and scietific research. 
Á Secure networks and smart cards for the development of electronic 
commerce; 
Á Cooperation with the privat sector for the establishment of internet access 

points  (Based on government funded schemes or  universal services fund). 
o Achieve broadband penetration of 50% until the end of 2010 of the EU level16 ; 
o Establishment of the National Center for Internet Exchange (IXP). 

 

o The development of Electronic Government.  
o The aim is to go beyond the first phase of electronic dissemination of information 

into offering electronic and interactive services;  

o Through the portals of the local and central institutions the electronic 
government will provide electronic  access to public services for all ; 

o Until the end of 2013 the basic public services will be offered in an interactive, 
easily accessible way for all. To this end it is necessary to exploit the broadband 
networks and access to various platforms.The list for those services will be 
defined in accordance with europian best practices.  

o The appearance of public institutions in the internet will be standardized; 
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 EU average broadband penetration 20%, January 2008;  
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1. Average broadband internet penetration for the EU in January 2008, is 20%;   

o The onlinde offered public services will be accompanied with descriptions and 
neccessary documentation te benefit from them  will be available to be 
downloaded from the internet; 

o The creation of a safe environment for the communication between public 
services  and the exchange of classified government information ;  

 
 Public services 

o Electronic procurement. The goal is to conduct by 2013 all the public 
procurement electronically according to the rules  and international best practices 
and european norms. 

o Public Finances 
o Fund Transfers in all  urban centers and communes will be conducted 

electronically. 
o General Directorate of Taxation The offering of electronic tax related services  

will be further strengthened and developed; 
o Customs authority  100% of the transactions will be conducted  electronically; 
o In the area of E-Health  the aim will be to promote quality and effciency  with 

respect to health care through electronic health applications; 
 Education and knowldege spreading 

o Investments will be made in human resources  and a digital age oriented youth; 
o The objective is to provide high speed internet access for all the computer labs in 

all the schoold  in the country by 2013.By the end of  2010 the aim is to have a 
ratio of one computer available for 25 students; 

o The Information and Telecommunications Technology will be part of the 
curriculum for the primary schools  as well as improvements will be made to 
school relevant IT programs for high schools in line with the standarts of 
European Union. The teachers of computer science and school administrators  will 
undergo IT related training;  
Universities and the research and development centers will be connected to the 
GEANT.The universities in Tirana and their faculties will use a common optic fiber 
broadband network. The government will be providing internships for the 
students within the public administration; 
Promoting the use of information and telecommunications technology by 
businesses.  

o The use of internet will be further stimulated though the creation of a necessary 
legal framework for the electronic commerce as well as increasing the awareness 
of the businesses about the benefits and possibilities that the information and 
telecommunications technology has to offer. The technology of information and 
telecommunications enable the establishment of new forms of partnership for 
the companies, suppliers and consumers by improving working relationships, 
products and services that they offer. This requires new technologies and at the 
same time  the necessary skills. The creation and the strengthening of  a support 
network for the electronic commerce with the aim of  reinforcing and 
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coordinating  the supporting  actions for the small and medium enterprises. 
Promoting the awarenes  of the small and medium business about the benefits  
obtained throught the implementation of adavanced e-business solutions. 

o The creation of a regulatory regime to promote the electronic commerce will be a 
possiblity for the SME in Albania.  

o The aim is to have Albania reach by 2013  a mid level ranking in the Internet 
Readiness Index as well as other indicators of the readiness of the digital 
economy.  

 Improvement of the Legislation for the information society. 
o The fulfillement and the improvement of the relevant legislation for the 

inofrmation society will be carried out in line with the commitments made in the 
SAA.  

o Particular emphasis will be placed on the implementation of the legislation for the 
creation of a secure and confidential environment.  

The governments vision for the creation of a information society is an integral part of a 
broader vision for the development of information society in the region. Albania is a 
member of the regional initiative e-SEE,  introuduced in the framework of the Stability 
Pact and other activities.The commitments made under this initiative will serve the 
overall development in Albania.  
Ministers or their representatives from Albania, Bosnia-Herzegovina,Bulgaria, Croatia, 
Serbia, Macedonia and Moldavia, recognizing the successful implementation of e-Europe 
project,  initiated by the leaders of EU in Lisbon in May 2000 and e-Europe+, initiated by 
the leaders of candidate countries in Goteborg in June 2001, have adopted a joint 
declaration in Ljubljana in June 2002, signed a eSEE agenda for the development of 
knowledge based society in October 2002 in Belgrade, adopted a joint declaration  in 
Budapest on the  26th of February 2004, signed a Memorandum of Understanding for the 
development  of a broadband market entirely interconnected with European and global 
ones, the initiative bSEE, Salonika 2005 and recently on 28th -29th of October 2007 the 
eSEE agenda plus was signed in Sarajevo.  
 
The document eSEE AGENDA+ contains the following priorities: 

¶ Creation of a unique information area for the Southeast Europe, which implies 
the development of Information Technology infrastructure, the use of broadband 
high-speed communication networks, adaptation of national networks to offer 
interoperability with European ones to ensure system cooperation and 
compliance. 

¶ Promoting innovation and investment in education and research includes 
computerization and internet access in schools, the introduction of IT subjects in 
the curriculum, establishment of IT training centres etc. 

¶ Comprehensive Information Society that guarantees access and equal 
opportunities for all.   

The implementation of eAgenda Plus will be accompanied by a platform offered by the 
eSEE initiative working group. During the implementation process of the eSEE Agenda+, 
the member countries will undertake joint actions and build a strong partnership with 
the EU countries. All the reforms will be implemented in accordance with harmonizing 
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regime of the Acquis Communitaires with respect to all commitments and obligations for 
membership in the EU.  
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CHAPTER 3    POLICIES TO BE FOLLOWED 
 
In this chapter will be presented the policies to be followed towards fulfilling the vision and 
the strategic goals  of this strategy. 
This policies will be coordinated by the National Agency for Information Society() and are in 
compliance with National Strategy for Development and Integration (NSDI), commitments 
made under SAA and the initiative eSEE and bSEE of the Stability Pact.  
The national Strategy for the Information Society is based on the reality and the 
developmental needs at a national level as well as the resources and capabilities offered for 
the creation of a information society 
The policies foreseen in the strategy, in accordance with other cross cutting policies 

approved by the Albanian government   intend to ensure a conducive environment  for 

private investments  and the creation of new jobs, increase productivity, modernize 

public services and provide to all the possibility to be part of global information society.    

ü DEVELOPMENT OF AN INFRASTRUCTURE FOR THE ELECTRONIC 
COMMUNICATIONS            (INFORMATION AND TELECOMMUNICATIONS 
TECHNOLOGY) 

The Infractructure of the information and telecommunications technology constitutes a 
key factor for the formation/creation and the development of the information society. 
Relevant infrastructure policies will intend to promote the development of the IT 
infrastructre in a way that makes it equally available,  non discriminatory and affordable, 
in  order  to permit all citizens to benefit from information and communications 
technologies with the aim to allow for knowledge enshancing  increased effectiveness 
and transparency in the public administration.  

The Law Nr. 9918 of  19.5.2008, for the electronic communications, formulated in 
accordance with acquis communitaire (Directives of 2002), constitutes an important step 
forward in the overall initiatives undertaken by the gevernment to fully liberalize the 
telekomunications market.This marks an important moment towards removing the 
market entry barriers through the transition from a  regime of individual   licences into 
one of  general authorization. This law guarantees the right of entrepreneurs to offer 
services and electronic communications networks.One of the fundamental principles of 
this law is that of the technological neutrality. The electronic communications networks 
that require the use of limited resources such as frequnces, are equipped with the right 
of using them and the right of use is limited only in those cases when the potential of 
usage is limited.  
The application of this law requires the preparation of a regulatory regime as well as the 
formulation of a number of regulations. 
The improvement and the completion of the regulatory regime will create possibilities for 
offering new services that are favored by the technological progress, technological 
convergence and the promotion of competition in the market. 
 
To this end it is important for the Public Works,Transportation and Telecommunication 
Ministry  and the Postal and Electronic Communications Authority to:   
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- Formulate a new policy for the development of broadband services; 
- Licence or allow usage of  wireless frequency technologies (WIMAX;    3G;)  
- Create a clear and effective regulatory  regime in line with best practices and 

European Union directives; 
The strengthening of the capacities of Directorate for Post and Telecommunications 
Policies in the Public Works,Transportation and Telecommunication Ministry as well as  the 
Postal and Electronic Communications Authority as a regulatory body is of high priority.The 
Public Works,Transportation and Telecommunication Ministry is currently formulating a Policy 
Paper17  for the Development of Electronic Communications Sector  that will  specifically 
designate medium and long term goals for the development of this sector, adress  the 
problems that are relevant to universal service and the creation of public  access 
points,intercoonection,  frequency management, consumer protection, numeration, common 
usage of devices,  ULL etc.  
1.Project financed by EU 

This paper will enable the evaluation from the quality and quantity point of view of the 
infrastructure, that also requires the coperation among public entities, organizations, 
private companies and profesional and local authorities.  
The objective of the Public Works,Transportation and Telecommunication Ministry in the 
implementation of this policy paper will be to encourage the joint utilization of the 
ifrastructure by operators to ensure efective use of the resources and to reduce the 
installation cost for the new infrastructure. 
Specter Management 
The radio frequency specter is a limited natural resource of a particular importance for 
the communications and inforamtion infrastructure an important part of which are 
wireless communications.The development dynamic for the wirelessbroadband 
technologies and the advantages that they have to offer with respect to the fulfillment of 
the objectives of a Information Society, has increased the importance of the selection of 
mechanisms for an effective  management of the radiofrequency specter, according to 
the european and international standards.The responsible authority for in its allocation 
of frequencies will be guided be the techonological neutrality principle. The process for 
the assigning of frequencies will be conducted through  open procedures that ensure 
transparency, non-discrimination and their efficient use. 
Interoperability 
Services interoperability and the standard adoption by outside service providers, in the 
national and international level, will maximize the network capabilities. 
The basic principle that will guide the development of the national communications 
infrastructure should be free access to networks and information and the promotion and 
protection of competition. 
Ensuring a universal service.  
The universal service has both a social and developing role. The content of the universal 
service should change dynamically to be in line with the on going development in 
infrastructure, technologies and the demands of the consumers. 
The universal service should include those elements that eliminate access discrimination 
for all in the Information Society. 
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Ensuring broadband services and potential access continously everywhere. 
Favourable premises should be created for the absorption of new technologies. The 
combination of liberalized market with the technological convergence will enable the 
users to select the preferred services, payments and the service provides. 
 
The development trends in infrastructure are: 

- Complet domination  of digital technologies. 
- Dominant position of European Standards.  
- Dynamic development of broadband as a predominant factor for information 

transmission and as a common communication network in our society. 
- Recognizing the need for network security through the implementation of 

proper technical solutions. 
- Significant development of satellite systems. 

 
The implementation of the new law on electronic communications and sector specific 
policies will create a conducive environmnent for investments and implementation of the 
latest communication technologies. This will increase the competition in the electronic 
communications market and as a result will benefit the consumer by providing a broad 
range of updated services that are qualitative and affordable.   
 
Public Access Points (PAP) free and credible access to the internet for all. Internet 
connection from homes is still a rare occurrence and practically nonexistent in rural 
areas.  Public Access Points should be built across the country, especially in remote areas. 
The content, application or services of the electronic government should be made 
possible through those public access points. PAP pilot projects in communes that use 
radio wave technology could further extend the number of connections.  
The infrastructure of the postal service spread nationwide could be used for this purpose. 
The information and communications service will replace a particular segment of the 
postal service and namely, the written communications, they will be complimentary and 
the risk they   pose   to the future of postal service is insignificant. The IT represents both 
a risk and an opportunity for the postal service. 
 
 



 

25 

 

ü PROMOTION OF GOOD GOVERNANCE THROUGH MODERN ONLINE SERVICES. 
 
The electronic government concept stems frƻƳǘƘŜ ŜǳǊƻǇŜŀƴ ƛƴƛǘƛŀǘƛǾŜ  έŜ-9ǳǊƻǇŜέ 
(Electronic Europe ), which means that the government will be the first to initiate the 
overall process in order to demonstrate its resolve in implementing the concept of 
information society. An efficient, transparent government that is open to cooperation 
with the citizens. This is the concept that will ensure  better services for the citizens and 
the business community.The implementation of this concept will encourage economic 
prosperity and social in the following three main areas:  
 

¶ Government ς Business;  

¶ Government ς Citizens;  

¶ Government ς Government; 
 
In order to allow thecitizens of the Republic of Albania to be a factor in the Information 
Society it will be necessary to develop coherent policies  that allow various sectors to 
offer electronic services that are: 
 

¶ Unified; 

¶ Standardized; 

¶ Platform and technology Independent;  

¶ Easy to use; 
 
In order to ensure a better follow up for the development  of policies related to the   
knowledge based society, the government in its role as a promoter will set up a 
Interministerial Commitee (Task Force)  under the direction of the Prime Minister 
(according to annex 1);   
The government is commited to develop policies that: 

¶ Guarantee and ensure democracy in the Republic of Albania; 

¶ Support the development of information infrastructure; 

¶ Support a dynamic economic system through increased competition, expedite 
property restitution, and develop electronic commerce and computerization of 
the banking sector; 

¶ Support cultural and tourism development; 

¶ Support further improvement of the state security as a result of information 
technology development. 

 
The objective for the actions undertaken or to be implemented under the NSDI (National 
Strategy for Development and Integration) and this strategy will be the transformation of 
the digital gap into a digital opportunity. Electronic government ensures a better and 
more efficient distribution of public services and improves the relations between the 
citizens  and the government. Nevertheless the exploitation of new technologies related 
to government services, does not imply an immediate transition (automatic) to electronic 
government, since the implementation of information and communications technology is 
conducted simultanously with organizational changes and adaptation of skills and 
training. 
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The following graph indicates the phases that the electronic government will undergo. 

 

 

The proper implementation of the electronic government will enable benefits that go beyond 
queue reduction:  
 

o Reduction of costs for businesses and government, tax burden and the promotion of 
competition. 

o The public sector will become open and more transparent, democracy will be 
strengthened,  citizens accountabilty and their participation in policy making process 
will increase, the administration will be citizen oriented by providing service 24/7, 
regardless of the circumstances and particular needs.  

 
The following strategic milestones will be pursued with respect to offering public services: 
 

1. Utilization of interministerial computer network  (GovNet) to offer a series of services 
not only for the government but also for the citizens. During t 2008 the second stage 
of this project will be initiated (GovNet 2),  that will create a homogenous and secure 
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government network  that will bring additional benefits such as cost reduction as well 
as better government communication.  

2. Intensive efforts are underway for the creation of system of physical and logical 
security for GovNet.This system will enable the operation of the following 
systems: 

 
V Government Online meetings (e-cabinet). 

V IMS System (Information Management System) for various areas of 
Government activities; 

V Documentation administration and archiving systems; 

V HRMS database system (Public Administration Department); 

V Complete implementation of the Treasury System (Ministry of Finance); 

V Further implementation of e-business(NRC), e-taxes  (DPTT), e-procurement 
(APP); 

V New e-Services thrugh the government  portals (e-Albania); 

V Penal background chack (Ministry of Justice);  

V Civil Status Office and Identity Cards; 

3. Coordination of all the initiatives having as a goal maximazing the benefits, 
standardizing and offering services online for the citizens in an integrated 
information space. These services should include identity cards, electronic 
passports, vehicle registration, applying for health insurance benefits, registration 
for the unemployed, social insurance payments,  property validation, application 
for construction permits, customs declaration, trasnparency of the court decisions 
as well as the use of digital signatures; 

4. Creation of an electronic database in the ministries and their institutions 
according to their field of activity. The systems and databases that will be created 
will contribute towards increasing public services offered electronically. 
Interoperability and open source standards will be the foundation for the creation  
of those databases. 

5. The introduction of identity cards and electronic passports will increase the level 
of service for the citizens allowing for a secure, fast and certified identification 
process. Connection will be established between the civil registration office and 
the identity cards system. 

 

e-justice 
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Measures have already been taken for the creation of Documentation Management 

System for the Ministry of Justice through the studies for the preparation of ToR. Policies 

to be pursued in the future are; 

- Installation of a software intranet for the Ministry of Justice and some of its 
institutions;  

- establishment of a digitalized system for the ōŀƛƭƛŦŦΩǎ ǎŜǊǾƛŎŜΤ  
- The creation of a recording system (audio and video)and a medical-legal chart 

for the  Institute of  Medical Law;  
- ¢ƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ŀ ŘƛƎƛǘŀƭƛȊŜŘ ƛƴǘǊŀƴŜǘ ŦƻǊ ŀƭƭ ǘƘŜ ōŀƛƭƛŦŦΩǎ ǎŜǊǾƛŎŜΣ /ƻǳǊǘ 

ǎȅǎǘŜƳΣ tǊƻǎŜŎǳǘƻǊΩǎ ƻŦŦƛŎŜ ŀƴŘ ǇǊƛǎƻƴǎ; 
- Lƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ŀ ŎƻƳǇǳǘŜǊ ƴŜǘǿƻǊƪ ŦƻǊ ǘƘŜ ǇǊƛǎƻƴΩǎ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴ ƛƴ нллфΣ ŀǎ 

one of the objectives set out on the Medium Term Budgetary Plan. 
 

Efforts are underway for the implementation of electronic system for the management of 
court cases and the overall improvement of information technology in the court system, 
creation of a  VOIP system between courts and the strengthening of border cooperation 
as well as an integrated  management of the information in the fight against the 
organized crime;  
 
The creation of the electronic cadastre, property certificates as well as the registration of 
liens for the legal persons; 
 

E-Tax 

The fight against economic crime, tax evasion and corruption, are  evidently the 

challenges that the government is tackling with priority and those are the same 

challenges that the Tax authorities are trying  to cope with. To this end a special priority 

has been given to  the internal audit in the fight against tax evasion. The mid term goal is 

to conduct all the self-declaration  payments on-line thus avoiding  bureaucracy and 

reducing significantly business procedures.   

E-Customs 

In the Customs administration will be implemented the automatic system of data 

processing  ASYCUDA ++  and at the same time the migration into the ASYCUDAWORLD 

system. 

The goal for the years 2008 ς 2009 is the processing of 100% of customs declarations the 

automatic system of data processing  ASYCUDA ++  and at the same time the migration 

into the ASYCUDAWORLD system. 

Employment 




